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Kinergy Privacy Policy 

 

Kinergy takes privacy very seriously and is committed to being transparent about why we 

need your personal data and what we do with it. We want everyone to feel comfortable 

with how shared personal information is collected, recorded, stored, shared, and 

destroyed. We ensure that all the Kinergy team (including staff, volunteers, and trustees) 

adhere to keeping personal information strictly confidential.  

 

When you visit our website, contact us, or complete any of our forms, you may be asked 

to provide certain information about yourself, including your name and contact details. 

Kinergy will process your data because:  

• We have a legal obligation to do so - under the General Data Protection Regulation 

2016 (GDPR) and the Data Protection Act 2018 (DPA). 

• In order to contact you and provide information in response to your query or to 

provide the service you have requested.  

• We want to ensure that we provide high quality care and support. By law, we need 

to have a lawful basis for processing your personal data.  

 

If you have given explicit consent, we may use your information to contact you by post, 

phone, email, or text message to provide you with information on our services; for your 

views and feedback; for research purposes; or to notify you of any important changes or 

developments to our services. Contact for marketing purposes will only be done via email 

when explicitly requested by completing our mailing list sign up form, or by giving your 

consent on any other form including an opt in on event registration and counselling sign 

up forms.  

 

We may also process your data with your consent, under Article 6.1.A of the GDPR. If we 

need to ask for your permission, we will offer you a clear choice and ask that you confirm 

to us that you consent. We will also explain clearly to you what we need the data for and 

how you can withdraw your consent at any time. 

 

We hold notes of counselling sessions to facilitate the counselling process and only 

essential details will be recorded, which will be stored securely. Any information used for 

statistical, reporting, research or advertising purposes will be completely anonymised. All 

information shared between a client and their therapist is confidential and no 

information will be shared with a third party without written consent from the relevant 

person. The only exception to this is when there is a serious risk of harm to the client or 
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someone else, or if there is a court order or other legal requirement to share. We are 

legally and ethically required to report this to the most suitable agency.  

 

So that we can provide you with high quality care and support, we need specific data. This 

is collected from or shared with: 

1. you or your legal representative 

2. Third parties as outlined below. 

Communication may be done via email, telephone, text or post.  

 

Third parties are organisations we might lawfully share your data with. These include: 

• Parts of the health and care system (hospitals, GPs, the pharmacy, social workers, 

clinical commissioning groups, and other health and care professionals), 

• The Local Authority, 

• Your family or friends - with your permission, 

• Organisations that we have a legal obligation to share information with, 

• The police or other law enforcement agencies, if we have to by law or court order. 

 

A client will always be informed prior to any action being taken or sharing of information 

to the relevant bodies, unless to do so would put a person at risk.  

 

How the NHS and care services use your information 

 

Kinergy is one of many organisations working in the health and care system to improve 

care for patients and the public. 

 

Whenever you use a health or care service, such as attending Accident & Emergency or 

using Community Care services, important information about you is collected in a patient 

record for that service. Collecting this information helps to ensure you get the best 

possible care and treatment. 

 

The information collected about you when you use these services can also be used and 

provided to other organisations for purposes beyond your individual care, for instance to 

help with: 

 

• improving the quality and standards of care provided 

• research into the development of new treatments  

• preventing illness and diseases 

• monitoring safety 

• planning services 

 

This may only take place when there is a clear legal basis to use this information. All these 

uses help to provide better health and care for you, your family and future generations. 

Confidential patient information about your health and care is only used like this where 

allowed by law.  
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Most of the time, anonymised data is used for research and planning so that you cannot 

be identified in which case your confidential patient information isn’t needed. 

 

You have a choice about whether you want your confidential patient information to be 

used in this way. If you are happy with this use of information you do not need to do 

anything. If you do choose to opt out your confidential patient information will still be 

used to support your individual care. 

 

To find out more or to register your choice to opt out, please visit www.nhs.uk/your-nhs-

data-matters.  On this web page you will: 

• See what is meant by confidential patient information 

• Find examples of when confidential patient information is used for individual care 

and examples of when it is used for purposes beyond individual care 

• Find out more about the benefits of sharing data 

• Understand more about who uses the data 

• Find out how your data is protected 

• Be able to access the system to view, set or change your opt-out setting 

• Find the contact telephone number if you want to know any more or to set/change 

your opt-out by phone  

• See the situations where the opt-out will not apply 

 

You can also find out more about how patient information is used at: 

https://www.hra.nhs.uk/information-about-patients/ (which covers health and care 

research); and 

https://understandingpatientdata.org.uk/what-you-need-know (which covers how and 

why patient information is used, the safeguards and how decisions are made) 

 

You can change your mind about your choice at any time. 

 

Security and data retention 

We store relevant personal information in line with data protection laws (GDPR & DPA) 

and ensure that it is securely stored and password-protected where necessary. Some of 

your information might also be kept in paper records, which are securely locked away. 

All the information provided is for the purposes of therapeutic benefit, to support funding 

aims and/or research goals. We will keep information safe from unauthorised access, 

unlawful processing, accidental loss, destruction or damage. We will retain your 

information for 7 years or as long as the law requires. It will then be safely destroyed. For 

more information, please go to: http://www.bacp.co.uk/terms/dataprotection.php 

 

Your rights to access, update or delete your information 

You can request to access information held about you, amend it if there are inaccuracies, 

or, if it is not a legal requirement to keep it, ask to have it deleted.  

 

Your Data Subject Access Rights as set out by the GDPR are as follows: 

• The right to be informed 

• The right of access 

http://www.nhs.uk/your-nhs-data-matters
http://www.nhs.uk/your-nhs-data-matters
https://www.hra.nhs.uk/information-about-patients/
https://understandingpatientdata.org.uk/what-you-need-know
https://www.bacp.co.uk/notices/data-protection/
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• The right to rectification 

• The right to erasure 

• The right to restrict processing 

• The right to data portability  

• The right to object 

 

For more information please go to: 

https://www.gov.uk/data-protection 

https://ico.org.uk/for-the-public/your-right-to-get-copies-of-your-data/ 

 

For full details on how to access your data or to give any feedback on how we are 

performing, please contact Kinergy on 0117 9087712, contact@kinergy.org.uk or Mary 

Carpenter House, Britannia Road, Kingswood, Bristol, BS15 8DB. If you feel we are not 

processing your information fairly and lawfully, you can report your concern to the 

Information Commissioners Office:  

 

Website: https://ico.org.uk/make-a-complaint/ 

Head Office: Wycliffe House Water Lane, Wilmslow SK9 5AF.  

https://www.gov.uk/data-protection
https://ico.org.uk/for-the-public/your-right-to-get-copies-of-your-data/
mailto:contact@kinergy.org.uk
https://ico.org.uk/make-a-complaint/

